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1. Introduction
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TMS is a universal tool for seamless dataflow between the company specific IT headquarters infrastructure and the
individual petrol stations. Even though foreseen with user interface, it is mainly meant to work 24 hours a day, all
year long, without any need for user interference, automating all the dataflow between the sites and the central, in
both directions. It is meant to be able to accept data in any format and provide data in any format in order to fit into
as much as possible into the existing headquarter IT infrastructure.

TMS Scheduler(s) continuously check(s) whether new actions have to be executed. It awaits triggers from various
sources and acts upon them. Action scripts are located in the TMS database. Action scripts are managed through
TMS GUI and or can be imported externally. Actions can be executed immediately or based on a time schedule,
subject to an external or internal trigger. Actions are often recurrent, programmed to happen repeatedly (Every day
but not in the weekend,...). Action completion can trigger other actions depending on the result of the action.
Actions are station specific, or for a group of stations.

Various architectures of TMS installation are available. In its most distributed form, multiple user interfaces (TMS
GUI) operate on client machines allowing users to control multiple action schedulers residing on other machines.
More user interfaces are useful when various users need to supervise distinctive tasks (user possibilities can vary
depending on attributed rights...). Multiple TMS Schedulers are useful in case of huge networks with hundreds of
sites. The benefit of using more TMS Schedulers is increase of responsiveness, higher reliability and possibility to
dedicate distinctive tasks to a specific TMS Scheduler. This can be needed in case of heterogeneous networks
using various communication means only available from separate physical locations.

The TMS scheduler communicates with the sites using TCP/IP. Old networks using PSTN, ISDN and X25 are also

supported. Volume of data transferred can be kept low in order to allow for fluent operation over communication
networks with a very low throughput.
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1. 1. TMS Scalability
1.1. 1. All on 1 machine

ThI3F Scheduler

TIIZ GUI

Pl

In this setup, the database (DB), the scheduler (TMS Scheduler) and the user interface (TMS GUI) are all installed
on 1 machine.

1. 1. 2. Graphical User Interface(s) on other machine(s)

TIS Scheduler |e— = _ T3 GTT

Viewer

PC1 PC2

In this setup, the database (DB) and the scheduler (TMS Scheduler) are installed together.
Other machines are used to run the user interface (TMS GUI and the scheduler viewer).
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1. 1. 3. Fully distributed architecture

TMS Scheduler
PC 2 ()
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TS GUI
PG 3_ Viewer
5 Systeem 1 | . ) ) )
DR Synchronisation
/ \ 21/8n
- -
<« TMS GUI
TMS Scheduler DB e
Systeemiry =7 Viewer

In this setup, the database is located on a server, schedulers are on separate machines and GUI’s/viewers are
integrated into user desktops.
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1. 2. The types of actions of TMS

TMS is a universal tool for fully automated seamless dataflow between the company specific IT headquarters
infrastructure and the petrol stations. It converts and transfers data between headquarter and sites.

These are the different action types:

o CALL Script based data exchange with sites

o REPORT Generation of human readable reports of various kinds and formats

o EXPORT Generation of machine readable data of various kinds and formats

o SERVICE Data Import, conversion, processing and transport.

o QUIT Programmed temporary termination of TMS scheduler. Can be used for external backup
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2. Login screen

o

File Schedule View Edit Define Setup Window Help

' Login |

Q Pazsword |
Cancel

After opening the GUI application, a login screen will pop up. It is mandatory to have a login and a password. (If
you do not have a login and a password, you will have to contact an Administrator).
Enter your login and password and confirm with the [Login] button.

To change your password, click the [Change password] button.

Login

Login |Administrat0r
Password | xxxxxxxxxxxxx
' Q Mo P | xxxxx

Confirm Pazsword |mm1

Cancel

Enter a new password in the ‘New pw’ field and the ‘Confirm password’ field. Confirm the entry with the button
[Write new password]. This button only appears after entering the previously mentioned fields.
NOTE: “Login” and “Password” are case sensitive.
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3. File menu

3. 1. Station selection

@ Tele Management Net - O x

File Schedule View Edit Define Setup Window Help

Station selection ﬂ @ E@] £ J Welcome Administrator @

Group selection

Quick Action

Print

Exit
) station selection X
0001 MICRELEC TEST ~
0004 HASSELT - —
o031 CHATELINEAU & A
o032 CHATELINEAU
0034 COUILLET
0036 EDINGEN Deselect
0042 ROODSTOP Q
0044 TAMINES
0051 GEMNT Find Station id
oos? Soignies
0066 HECHTEL EKSEL
0067 PONDROME
0074 BAISY THY
o083 KAIN
0094 PALISEUL
0100 MOUSCRON
0110 ZAFFELARE
0116 SINT LENAARTS (BRECHT)
om21 STABROEK
nz2 DESTELBERGEN f y
0135 FOREST
0141 CORBION
0143 MOUSCRON v Ok

By selecting a station from this list, you will set up a default station. Every action is scheduled for this default
station.

The selected default station will be visible on the TMS main screen, as shown below.
Use the button [Deselect] to deselect a station as default station.

) Tele Management Net - m} X

File Schedule View Edit Define Setup Window Help

J |DDD1 MICRELECTEST' Welcome Administiator ©)
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3. 2. Group selection

@ Tele Management Net

- O X
File Schedule View Edit Define Setup Window Help

Station selection ﬂ @ EQ-I J
Group selection
Quick Action
Print

Exit

Welcome Administrator @

I Group selection x

00071 West-Viaanderen
0002 Oost-Vlaanderen

~
o —
0003 Vlsams-Brabant &w‘i i
Deselect

Find Group id

This function is similar to the one described in 1.1 Station selection. By selecting a group from this list, you will set
up a default group. Every action is scheduled for this default group of stations.

The selected default group will be visible on the TMS main screen, as shown below.

Use the button [Deselect] to deselect a group.

) Tele Management Net - m} X
File Schedule View Edit Define Setup Window Help

EJ @ e Iz JlDDm West-Vlsanderen

Welcome Administrator @

NOTE: this is the only way to define an action for a group of station.
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3. 3. Quick action

@ Tele Management Net - O X
File Schedule View Edit Define Setup Window Help
Station selection :-.;_'i J Welcome Administrator @
Group selection
Quick Action
Print
Exit
m
Staion | 1 MICRELEC TEST |
Quick action |00 Export tank details (10 Q8EE) |
Ok | Cancel |

This is a fast way of defining an action (or several) for a certain station. The actions in the dropdown list have been
created by the user (see: 5.3.4 Quick).
This is a one-time action for immediate scheduling.

3. 4. Print

) Tele Management Net - O X
File Schedule View Edit Define Setup Window Help
Station selection U @ @ J ‘Welcome Administrator @
Group selection
Quick Action
Print
Exit

When a report, export, or logging file is shown, this line will be enabled. This function allows you to print these
types of files. See also 3.1 Report, 3.2 Export, 3.3 Logging.

3. 5. Exit

@ Tele Management Net - O X
File Schedule View Edit Define Setup Window Help
Station selection [I @ @ J Welcome Administrator @
Group selection
Quick Action
Print
Exit

This function allows you to exit the TMS application.
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3. 6. Ilcon bar

I‘ﬂi Tele Management Met - o x
File Schedule View Edit Define Setup Window Help

a @ ﬂ{ E J—______\_\_ ‘Welcome Adminiztrabor _@J‘
P

| ‘ Station selection | ‘ Group selection Quick action | Print

The buttons in the icon bar correspond to each line in the file menu.

When a certain station or group has been selected, the number and name of this station/group appears in this bar.

) Tele Management Net - m} X
File Schedule View Edit Define Setup Window Help

EJ @ i J 0001 MICRELEC TEST Welcome Administiator ©)
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4. Schedule menu

To acces the list of scheduled actions, open the schedule menu. The screen below will appear.

@} Tele Management Net = O X
File Schedule View Edit Define Setup Window Help

E E @ [eriir J Welcome Administrator @
B8 List of Scheduled Actions O X

Sts | Action at

>
Held | Delete | Reschedule | Run now | Filter | Histary | Fows: 1 Edit Cancel

| | | | | Quick | Befesh | agd | ok |

o [Add]: this button allows you to add an action to this list.

o [Edit]: this button allows you to edit an existing action in this list.

o [Hold]: this button allows you to put a scheduled action on hold, or to activate it again. When an action is on
hold, it is marked with a STOP sign at the beginning of the line.

o [Delete]: this button allows you to delete the selected action(s). Confirm with the [OK] button.

o [Reschedule]: this button allows you to reschedule the selected action(s) depending on the way this action
is defined.

o [Filter]: this button allows you to filters certain actions.

o [History]: this buttons allows you to consult an action’s history. Select an scheduled action from the list and
click this button.

o [Quick]: this button allows you to add a quick action to the schedule list.

o [Refresh]: this button allows you to refreshe the list of actions and removes the actions that have already
been executed and that, therefore, do not need to remain in this list.

o [Cancel]: this button allows you to close the schedule window.

The [Add], [Quick] and [Filter] buttons are further explained below.
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4. 1. Add button

28 Schedule New Action X

Basic eettings

Do actionat 2017711714 15:37:15

Station | 1 Micros test- DATS j
Type |Ser\/|ce j
Action |ED Access Site via LMS j
Advanced setings
Strategy |[|1 STANDARD SERVICE STRATEGY j
Frequency | j
Repeat until 201714 18:37:16
Only between 1] —> 1]
Mat an Fmo Tw Twe [Tth [ fr Tsa [ su
Fiepot/Export Switches
From 2 [ Detailed logging

[~ Hold
Include
I~ Printreport Ok

Dynamic Options

Upon clicking the [Add] button, a pop-up window appears. In the section ‘Basic settings’, the following options are
available:

o Do action at: the date and time at which the action is going to be executed. If the date and time take place
before the current date and time, the action will be executed immediately.
o Station: the station for which the action will be executed.
o Type: type of action. There are 5 types:
o Call
° Report: for more information about Reports see Appendix A.
° Export: for more information about Exports see Appendix B.
o Quit: to close the sceduler.
[

Service: for more information about Services see Appendix C.
o Action: the actual action. These are different according to the selected type in the previous step.

To add reports see 7.3.1 Reports.
To add exports see 7.3.2 Exports.
To add services see 7.3.3 System services.
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) Schedule New Action X
Basic setings

Doocionat  |Z017/11/14 153715

Station | 1 MICRELECTEST ]
Type [Repnrt j
Adtion |3? Report call anomalities |
Advanced seffings

Strateqy [0 STANDARD REFORT STRATEGY |
Frequency [ j

Repestuntil (0000015 every 15 minutes
Onby between (00000100 every hour
00010000 every dey
Moton 00070000 everyweek
01000000 every month
RepotfExpaort Swilches

rom [ 2 ||| T hestedoos | gorce |

™ Hold
Include
I~ Frint report Ok
P

Dymamic Options

The next block of settings are the ‘Advanced settings’. On the screenshot above, an anomalities report is added for
station 1 which is executed at the specified time.

The ‘Frequency’ field shows when the action has to be executed:

o Every minute

o Every 15 minutes
o Every hour

o Every day

o Every week

o Every month

The ‘Frequency’ field uses the following format MMDDhhmm:

o mm: number of minutes (can go up to 60)
o hh: number of hours (can go up to 24)
o DD: number of days (can go up to 31)
o MM: number of months (can go up to 12)

For example when an action needs to be executed every 2 days, 3 hours and 20 minutes, the value in the
‘Frequency’ field has to be 20320.
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B Schedule New Action *

Basic setings

Do actian at 20741114 15:37:15

Station | 1 MICRELEC TEST -
Tyvpe ‘Repon j
Action ‘8? Report call anomalities j
Advanced settings

Strategy ‘01 STANDARD REPORT STRATEGY j
Frequency 00070000 every week |
Repeat until 2018/11/14 00:00:00]

Only between ’T —> ,T

Mot an Mmoo Tw Twe [Tt i Mz [ su
Fepot/Export Switches

Eram ’— A I~ Detailed logging Contel
Include ,7 it

[~ Printreport

Dynarnic Options

When you specify a frequency, it is mandatory to specify the ‘Repeat until’ field. Here, you will determine for how
long TMS has to execute this action taking into account the frequency that was set in the previous field.
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Here are some examples concerning the frequency and date/time:

1.

#8 Schedule New Action X

Basic settings

Do action at 2017/11/14 15:37:15

Station | 1 MICRELEC TEST =
Type ‘Repurl j
Action ‘82 Tank Levels and deliveries j
Advanced settings
Strategy ‘01 STANDARD REFORT STRATEGY j
Fraquancy [o0070000.00 -
Repeat until 2018/11/14 00:00:00
Onlybetween 600 —> [13:00
Not on Mmoo Tt Twe Tth T Msa I su
ReporExport Switches
o I~ Detailed logging
From 4 - Hold Cancel
o
Include
[~ Printreport Ok
Dynarnic Options

In the example above, the user specified to make a report including tank levels and deliveries for station 1. Note
that the ‘Only between’ fields have also been specified.

2.

2 Schedule New Action x

Basic settings

Do action at 201711114 18:37:18

Stafion ‘ 1 MICRELEC TEST j
Type ‘Repurl ﬂ
Action ‘93 Testactual level details j
Advanced setings
Strategy [01 STANDARD REPORT STRATEGY K|
Frequency 00000015 every 15 minutes |
Repeat until 2019/11/14 00:00:00
Onlybetween  |08:00  —> [16:00]
Mot on Fmo Tw Twe Tth Tf Msa I su
ReporExport Switches

I Detailed loggin
Fram A S gging Bl
Include: °

[ Printreport Ok

Dynarnic Options

In this example, the selected action needs to be executed every 15 minutes every day from 08:00 until 16:00.
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3.

885 Schedule New Action '3

Basic seftings

Do action at 201711114 15:37:15

Station ‘ 1 MICRELEC TEST j
Twpe ‘Expurl j
Action ‘HE Department export j
Advanced settings
Strategy ‘DI STANDARD EXPORT STRATEGY j
Frequency [o0010000  every day =]
Repeat until 2015/11/14 00:00:00
Only betwaan -3
Matan FCmo M Fws Tt Tk Fsa M
Fepor/Export Switches

I Detailed loggin
From A — gging Cencal
Inclucle °

I~ Printreport Ok

Dynarnic Options

In this example, the user specified a department export for station 1. Note that the ‘Not on’ field has also been

specified. This action will be executed every day except on Saturday and Sunday.
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The user can also specify to create a report or export for a certain number of cutovers by clicking the [ ? ] button in
the ‘Report/Export’ section.

2 Schedule New Action X

Basic seftings

Do action at 2017411714 15:37:15

Station | 1 MICRELEC TEST -]
Type |Exp0n j
Action |95 Department export j
Advanced settings

Strategy |m STANDARD EXPORT STRATEGY j
Frequency [00010000  every day ]

Fepeat until 2019/11/14 00:00:00
Only hetween : 3 |

Mot on Mmoo Tt Twe [Tth I ¥ sa

Repot/Export Switches

Fram " Detailed logging
Cancel

[~ Hold
Include °
[~ Printreport Dk

Dynarmic Options

The window ‘Cutover details’ will appear. It contains a list of all the cutovers with a start and end date/time.

In the example below, an export file has to be created for all the cutovers starting from 24/05/2005 until (and
including) a certain date. Therefore, make sure to select the cutover number 161 to include the 24/05 report.

L@cutover details l x|
a 173 07/06/05 20:32 .. 08/06/05 Z20:23

1 172 06/06/05 20:10 .. O7/06/05 20:32
2 171 04/08/05 20:06 .. O6/06/05 20:10
3 170 03/06/05 20:04 .. 04/06/05 Z0:08
4 169 0z/06/05 20:0%9 .. 03/06/05 Z0:0%
5 168 01/06/05 20:05 .. 02/06/05 Z0:09
] 167 31/05/05 20:32 .. 01/06/05 Z0:05
b 166 30/05/05 20:30 .. 31/05/05 20:32
g 165 28/05/05 20:02 .. 30/05/05 20:30

9 164 27/05/05 21:17 .. 28/05/05 20:02
10 163 26/05/05 20:11 .. 27/05/05 21:17

14 150 Z21/05/05 Zz0D:058 .. 23/05/05 Z20:08
15 158 20/05/05 2z0:09 .. 21/05/05 Z0:058
18 157 18/05/05 Z0:33 .. 20/05/05 Z20:09 LI

am Are amtAEEAs Ao e P o Y

Ok | LCancel |

In the field ‘Include’ (see example below), it is also mandatory to enter the amount of cutovers that are needed in
the export file.
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B8 schedule Mew Action X

Basic settings

Da action at 201771114 1537156

Station | 1 miIcRELEC TEST -]
Type |Expurt j
Action |95 Department export j
Advanced setings

Strategy [0 STANDARD EXFORT STRATEGY =]
Frequency 00010000 every dey -]
Repeat until 201941114 00:00:00

Only between ’_ > ’—

Mot an FCmo [t Twe [ th [ f W sa [V su
Repor/Export Switches

Eem ’12— A [~ Detailed logging P
Includle ’5— Bl

[ Print report Ok

Dynamic Options

The comment field in the ‘Dynamic Options’ section can be used to enter remarks for other users to read.

For example, when a certain action needs to be put on hold, the user can enter a reason and his username in this
field.

This is useful when different users are using the TMS to schedule actions.
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4. 2. Quick button

M Add a Quick action to schedule

X

Station | 1 MICRELEC TEST -

Cluick action |DD Exporttank details

In the example above, the quick action “00 Export tank details” for station 1 will be added to the scheduler.

This quick action contains a call and an export. When it is added to the scheduler, there are 2 actions appearing in
the list and being executed.

o The first action is a call: ‘Req actual tank details’ which requests the data.

o The second action is an export: ‘Last tank readings, 15 tanks’ which makes the export.

To add quick actions see 5.3.4 Quick.

28 List of Scheduled Actions O *

Stz | Action at Site Type Action Retry | Until

| 0001 MICRELEC TEST
20171115 10:35:40 0001 MICRELEC TEST Export | 2/96 Lasttank readings, 15 tanks 0 2017M1M5 10:35:40

>
Hold | Qelete| Rescheduls | Fiun now | Filter | H_istory| Fows: 4 Edit Cancel

| | | | | guick| Befresh| Add | ok |
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4. 3. Filter button

M Filter schedule X

Display actions which meet the following settings

[~ do action at From: [2017/1115 10:41:18
fill: 2017145 10:41:18

-

[~ Statian: | 1 MICRELEC TEST

-
™ Type: |Cal El
Action : |00 Any Action -]

[ hold: I

™ Retry: I

Clear Filter | Apply Filter |

When many actions have already been scheduled, it can be useful to use the filter to search for certain actions.
There are 4 types of criteria:

o Do action at: specify the date and time for the actions that you want to see.

o Station: specify a station. The application will filter all the actions for this station.

o Type: specify a type of action and the action itself. The application will filter all the actions for the selection.
o Hold: specify whether you want to see all the actions on hold or not. Tick the box that comes after ‘Hold’.

First, tick the boxes of the criteria you wish to use. Then specify the filter as explained above.
You can combine different filters.

The result of the filter is shown in the scheduler. The [Filter] buttons is now red. This is just an indication to show
whether the filter is being used or not.

Hald ‘ Delete | Rezchedule | Run niow | Hiztory | Fows: 4 Edit | Cancel

Hald &1 ‘ Del &l | Reschedule Al | Run allﬂnw| Clear Filter Cuick | Befresh | Add | Ok

When you have used the filter, the buttons [Hold All], [Del. All] and [Reschedule All] are available.
These buttons are similar to the ones above:

o [Hold All]: this button allows you to put all the actions on hold (or to reactivate them).
o [Del. All]: this button allows you to delete all the actions. Confirm by clicking the [OK] button.
o [Reschedule All]: this button allows you to reschedule all possible actions.
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5. View menu

5. 1. Report

(I} Tele Management Net - ] X
File Schedule  View Edit Define Setup Window Help
Report... J ‘Welcome Administrator @
Export...
Legging...

EFT Site status info

EFT export history

EFT Site Trnx Batch History
Tank Status

Fuel price overview

Fuel Deliveries

When you click the [Report] button in the View menu, you will be able to open a report file. Report files are located
in the \spool directory from TMS.

Zoekenin: |3 SPOOL v « @& kB
|2)Fe032332.5PL
[2)dso42332.50L
[2)Fe0s2332.5PL
[2)Fe080053.5PL
[2)s6260053.5pL
[2]s6272332.5PL

Bestandsnaam: | Gperen_|
Bestandstypen: “SPL ~|  Anneren
2

Each report file has a specific starting character. To make reports see 7.3.1. Reports.
After opening a report file, the content appears in the new window. Note that the printer icon is enabled now. You
are now able to print this file.

i x

File Schedule Wew Edit Define Setup Window Help

IO

L D: tmisnet’, SPOOLY FE060053.5PL il 10l =|

3 FUEL & CAR PROD 1566.04 217.00 -16.25 1.00 =

5 OTHER 87.49 7.00 0.00 oo,

7 CONFECTIONERY 2281.60 2303.00 0.00 0.00

& DAIRY PRODUCTS 232.95 179.00 0.00 0.00

9 DRY GROCERIES 103.35 89.00 0.00 0.00

10 HOT DRINKS 478.40 598.00 0.00 0.00

13 GENERAL GOODS 140,95 27.00 0.00 0.00

14 ICE CREAM 304.30 197.00 -3.15 2.00

16 LEISURE 195.25 27.00 0.00 0.00

17 LUERICANTS 987.90 91.00 0.00 0.00

18 MAPS & MAGAZ 3908.89 2156.00 -0.90 1.00

19 NON-ALC. DRINKS 3872. 40 3059. 00 -1.30 1.00

21 PERSONAL FRODS. 26.10 5.00 0.00 0.00

23 PUMFED FUEL 338.14 77.00 0.00 0.00

24 SALTY SNACKS 277.10 258.00 0.00 0.00

25 SANDWICHES 5362.05 1869.00 -8.20 3.00 =
1 | v o
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5. 2. Export

@ Tele Management Net

File Schedule View Edit

]

Define Setup  Window Help
Report...
Export...

Legging...

‘Welcome Administrator

EFT Site status info

EFT export history

EFT Site Trnx Batch History
Tank Status

Fuel price overview

Fuel Deliveries

After clicking the [Export] button in the View menu, you will be able to open an export file. Export files are located
in the \export directory from TMS.

2]

Zoekenin: |3 EXPORT > « &k E-
L¥_CH_LG.2332 =] 26 _ x0609_51 =] %061
(] Ta_an_LG.2332 |=]27_x0809_D1 =) sHD=
[#]5c_TR_LG.Ful |#] z8_sHDSAL_1 Q8
] SC_TR_LG.shart =] z8_ SHDSAL_1 Shell
[ rq new SC trnx SC_TR_LG.0053 =] PC0D0017
[#]za_sT0609_1 [#]Pcanooot
G| e 2
Bestandsnaam: |
Bestandstypen: I ;J Annuleren I
4

Each export file has a specific starting character. To make export see 7.3.2. Exports.
This is a preview of an export file. Note that the printer icon is enabled now. You are now able to print this file.

ele Management N

File Schedule View Edit Define Setup Window Help

Station selection

=lolx|

Group selection
Quick Action
|PORT!\SHDSAL_1 3 -10f x|

Exp 5060725:0505070757; 0;0505060726:11; 0; :12; 0;QUICK SHOP ':fJ
2332; 137;0505060725;0505070757; 0:0505060726:11; 1; ;12 0;CANDY BARS :
2332; 137;0505060725;0505070757; 0;0505060726:11; 2; :12: 0;CHEVING GUM ;
2332; 137;0505060725;0505070757; 0:0505060726:11; 3; ;12; 0;KEELPASTILL/ROL :
2332; 137;0505060725;0505070757; 0;0505060726:11; 4; ;12; 0;CHOCOLADE :
2332; 137:0505060725;0505070757; 0:0505060726:11; 5; :12; 0:DIV.SNOEP/ZAKK :
2332; 137:0505060725;0505070757; 0:0505060726;11; 6; :12; 0:SEIZOENART. 03 :
2332; 137:0505060725;0505070757; 0:0505060726:21; 0; :14; 0:0LIE EN VETTEN :
2332; 137;0505060725;0505070757; 0:0505060726:21; 2; :14; 0;SEMI-SYNTH. B/D :
2332; 137:0505060725:0505070757; 0:0505060726;21; 6; :14; 0:0VER.OLIE/VETT :
2332; 137;0505060725;0505070757; 0;0505060726:23; 0; ;14; 0;CAR SHOP :
2332; 137:0505060725;0505070757; 0:0505060726:23; 2; :14; 0:ACCESSOIRE AUTO :
2332; 137:0505060725;0505070757; 0:0505060726:23; 5; :14; 0:;3EIZOENART. C3 :
2332; 137;0505060725;0505070757; 0;0505060726;27; 0; ;14; 0;CAR-VASH :
2332; 137;0505060725;0505070757; 0:0505060726;27; 2; :14; 0;PROMOTION :
2332; 137;0505060725;0505070757; 0;0505060726:29; 0; ;11; 0;LEKTUUR 0% _:I:J
< | »
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5. 3. Logging

@ Tele Management Net

File Schedule View Edit Define Setup Window Help

Report... J

Welcome Administrator

Export...

Logging...

EFT Site status info

EFT export history

EFT Site Trnx Batch History
Tank Status

Fuel price overview

Fuel Deliveries

After clicking the [Loggin] button in the View menu, you will be able to open a log file. Log files are located in the

\log directory from TMS.

Open Log File L

Zoeken in: I 3 LOG

- Bk E

2]

COME09.LOG
COMDE10.L0G
COMOE13.L0G
COMOG14.L0G
COMOB1S.LOG
[Z) comosts.LoG

Bestandsnaam: |

DOpenen I

Bestandstypen: |CDM?’??'??

=l Arnuleren |

A

Each log file has a specific starting character.
This is a preview of an log file. Note that the printer icon is enabled now. You are now able to print this file.

ﬂTele Management E

File Schedule View Edit Define Setup Window Help

a8 - S

=0l

'msnet’LOG\COM0613.L0G

113933 2766 EX8 12066,%5eq. Export
113933 2766 EX8 12066,5eq. Export
113933 2766 EX8 12066,5eq. Export
113933 2766 EX8 12066,5eq. Export
113933 2766 EX8 12066,5eq. Export
113933 2766 EX8 12066,5eq. Export
113933 2766 EX8 12066,5eq. Export
113933 2766 EX8 12066,5eq. Export
113933 2766 EX8 12066,5eq. Export
113933 2766 EX8 12066,5eq. Export
113933 2766 EX8 12066,5eq. Export
113933 2766 EX8 12066,5eq. Export
113933 2766 EX8 12066,5eq. Export
113933 2766 EX8 12066,5eq. Export
113933 2766 EX8 12066,5eq. Export
113933 2766 EX8 12066,5eq. Export
<

>Site: 2332, for SC period: 148<
>5ite: 2332, for SC period: 149<
>Site: 2332, for SC period: 150<
>Site: 2332, for SC period: 151<
>Site: 2332, for SC period: 152<
>3ite: 2332, for SC period: 153<
>5ite: 2332, for SC period: 154<
>Site: 2332, for SC period: 155<
>Site: 2332, for SC period: 156<
>3ite: 2332, for SC period: 157<
>3ite: 2332, for SC period: 158<
>3ite: 2332, for SC period: 158<
>3ite: 2332, for SC period: 160<
>8ite: 2332, for SC period: 161<
>8ite: 2332, for SC period: 162<
>3ite: 2332, for SC period: 163<

TMS GUI Manual v2

www.micrelec.be

pag. 25/ 77



http://www.micrelec.be/

@MIGREL EC

5. 4. Tank status

{0} Tele Management Met - O x
File Schedule View Edit Define Setup Window Help
Report... E J ‘Welcome Administrator @
Export...
Logging...

EFT Site status info

EFT export history

EFT Site Trnx Batch History
Tank Status

Fuel price overview

Fuel Deliveries

After clicking the [Tank status] button in the View menu, a system warning will appear when you have not selected
a station first. Select a station following the steps described in 3.1. Station selection.

Systern warning *

Mo station selected.
é l % You must first select station or a group.

After selecting a station, the station number and name are displayed in the icon bar.

After clicking the [Tank status] button, a pop-up window will appear showing all info on the tanks present on site.
See example below.

m
Site Nr) Site Name: Tank | Product Date Time: LGS Status | Capacity (I} |Product (1) |Product (mm) | Water (mm})] Water (I}
1 Euro Super 14/01/2014 18:16
e Super + 14/01/2014 18:16  No Info 10074 0.0 0.0 0.0 oo
3 Diesel 14/01/2014 18:16  No Info 10074 oo 0.0 0.0 0.0
4 Diesel 14/01/2014 18:16  No Info 20964 0.0 0.0 0.0 0.0
< >
Status
¢ AtPeriodEnd & Actual ¥ 4 @ close

If this screen is empty, you should start a call action to retrieve data from the station.

TMS GUI Manual v2 pag. 26/ 77

www.micrelec.be



http://www.micrelec.be/

@M!GREL EC

5. 5. Fuel price overview

) Tele Management Net - [m] X
File Schedule View Edit Define Setup Window Help
Report... J Welcome Administrator @
Export...
Legging...

EFT Site status info

EFT export histery

EFT Site Trnx Batch History
Tank Status

Fuel price overview

Fuel Deliveries

First, select a station or a group.
After clicking the [Fuel price overview] button in the View menu, a pop-up window will appear showing the fuel
price overview (last received prices). See example below.

Explanation of the buttons:

o Last received: this button allows you to see the last received fuel prices overview.
When the field ‘Historical prices received at the latest on’ is completed, the last received fuel prices overview
starting from this date/time are shown.

o To send: this button allows you to see the last “To send’ fuel prices overview.

o Last sent: this button allows you to see the last ‘Last send’ fuel prices overview.

m

Site: Nr) Name Change At Date prices sent | Diesel Euro Super | Super + List Price ID |
240114 1818 1.291 1.466 1.507

2014/01/08 13:21) 1.308 1.466 1.507

Last RBeceived

i

Histarical Prices
received
At the latest on:

To Send

Last sent

-
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6. Edit menu

6. 1. Terminal/Dispenser management

This function allows you to enable/disable terminals (OPT, Attended, Console, Test) and dispensers even at nozzle
level. This can be useful when a dispenser is broken or a hose needs to be replaced. The SC configuration needs
to be available in order to make changes on site.

1) Tele Management Met - m} x
File Schedule View Edit Define Setup Window Help
Terminal/Dispenser Management ‘Welcome Administrator @
Commercial Profiles
Fuel prices

Pre-init wet fuel prices

Site parameters

After the clicking the [Teminal/Dispenser Management] button in the Edit menu, the windows below pop up. If
you had not selected a station before, you can select one in the new window using the drop-down list below ‘Select
station’.

The button [Last Req./Send] allows you to switch between the last send and the last requested information. The
text at the top of the window specifies if the information shown is the requested information or the send information.
The button [Undo] allows you to undo all the changes since the last save.

The button [Cancel] allows you to close this window.

When making changes, confirm the modification with the button [Ok].

Select Station
Last Req./Send
Undo
ak
Dispenser / Nozzle / Terminal Management *
Sefttings requested 2014/01/14 18:18:00
Last Feqg./Send
L Tl
-~ Dispensers
B Teminals
vl 1 OPT
v 3 Aftended
i B Console Undo
L B Test
Cancel
Ok
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To enable/disable a terminal or dispenser, select the correct line. Then right click to enable or disable, like in the
example below.

m Dispenser / Nozzle / Terminal Management x
Settings requested 2014/01/14 18:16:00
Last Reqg /Send |
& Dispensers
=) Terminals
o3 Afe Enable

6 Cor Disable Undo |
8 Test

Cancel |
0Ok |

When a terminal/dispenser is disabled, it will be preceded by an X.

In the example below, ‘Terminals’ are also marked with an X on a grey background. This means that a sub item is
disabled.

B} Dispenser / Nozzle / Terminal Management X

Settings requested 2014/01/14 18:16:00

Last Req./Send

.~ Dispensers

2% Terminals
L1 OPT

3 Aftended

~

N

+ b Console Undo
L

Cancel

Ok

It is possible to disable an entire dispenser or terminal, as shown below (3 multi pro is disabled). Make sure to
select the main item, instead of a sub item.

Dispenser / Nozzle / Terminal Management X

Seftings requested 2014/01/14 18:16:00

Last Req./Send

-

E-3 Dispensers
{oEw 1 multipro

Undo

~ b Diesel
H + 4 multi pro
B/ Teminals
e 1 OPT
Attended
Consale
Test

NS
PR

Cancel
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When all nozzles from a dispenser are disabled, an X (without a grey background) appears next to that dispenser.
All the nozzles have to be enabled again one by one in order the enable the entire dispenser.

m Dispenser / Mozzle / Terminal Management X
Seftings requested 2014/07/14 18:16:00

Last Req/Send
| 42 DEB0042 ROODSTOP |

B+ Dispansers

B 1 multipro
B 2 multipro
- E-X 3 multi pro

~X| 5 Super+ Undo

-+ 4 multi pro
-/ Terminals

-/ 1 OPT

-/ 3 Attended

-/ B Console

-/ B Test
Cancel
Ok

Click the [OK] button to confirm the modifications. TMS will ask if the changes should be saved in the database.
When you click [Yes], the changes will be saved in the database but they will not be send to the station. You can
use a call action — Send act/blck dispen,terminal to send the information to the station.

You can also check the checkbox ‘Schedule a call?’ to schedule a call action on hold.

Save Changes!! >

Save changes into the TS databaze?

[ Schedule a call?

WARNING: Dispensers or terminals blocked by TMS can only be unblocked by TMS!
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6. 2. Commercial profiles

Commercial profiles are an easy way to activate a variety of prices on sites depending on certain formulas based
on a set of official prices.

(D) Tele Management Net - [m} x
File Schedule View Edit Define Setup Window Help

Terminal/Dispenser Management 0042 DEEOO4Z ROODSTOP Wwelcome Administrator @
Commercial Profiles

Fuel prices

Pre-init wet fuel prices

Site parameters

After clicking [Commercial profiles] in the Edit menu we see the window as below.

o [New]: this button allows you to add a new commercial profile.

o [Delete]: this button allows you to delete the selected profile.

o [Linked sites]: this button allows you to show the sites linked to this profile.

o [Cancel]: this button allows you to cancel the change you made or to leave the window.
o [Save]: this button allows you to save a new or existing profile.

[ ]

[Close]: this button allows you to close the commercial profiles window.

See also 8.1. Formulas.

[T Station Commercial Profile m] X
4
Profile 1D Profile Mame Date/Time last changes
[ 2 [Tryout =] 102011 1800
Prod.ld [Product description [Fornr. [Fermula description |
1 Super 0 Nong + New
ER i 11 |test0.1add
4 LPG 0 Mong
5 Euro Super 0 Nong % Delete
3 Super + 0 Nong
9 Diesel car 0 MNone
10 Diesel truck 0 MNone 5
11 |AdBlue 0 [None Dnledones
12 Mator oil (dies.) 0 MNone
Cancel
& save
Product Formula far product
3 Diesel |IMCSANERE - ¥ @ ciose

TMS GUI Manual v2 pag.31/77

www.micrelec.be



http://www.micrelec.be/

@MIGREL EC

6. 2. 1. Save button

When you want to create a new commercial profile, you will need to enter a profile ID (this is a number) and a
profile name. Then, you can select which formula you want to use for the different products: select the product and
select a formula from the drop-down list at the bottom of the window.

To make formulas see 8.1. Formulas.

[T Station Commercial Profile m] X
Profile 1D Profile Mame Date/Time last changes
Prod.Id |Product description For.Nr. |Formula description

T .. [ o nen |

3 Diesel

4 LPG

5 Euro Super

8 Super +

9 Diesel car

10 Diesel truck

11 Ad Blue

12 Mator oil (dies.)
Cancel
& save

Product Formula far product
1 guper |0 None j ﬂ @ Close

When you fail to enter a profile ID, the following error message will appear.

Check Nurm. X

l ,  Profile D not numeric or empty.

After entering all the correct info, click the [Save] button to save the commercial profile.
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6. 2. 2. Linked sites button

When selecting a commercial profile, you can click the [Linked sites] button. A new window pops up with a list of

all the stations linked to this profile.
To add a commercial profile to a station see 7.1. Station.
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6. 3. Fuel prices

This function is used to send fuel prices to a site. When only 1 station has been selected, the fuel prices as entered
will be adjusted. When a group of stations has been selected, the fuel prices will be send taking into account the

commercial profiles each station is linked to.

(D) Tele Management Net - O x

File Schedule View Edit Define Setup Window Help
Terminal/Dispenser Management Welcome Administrator @

Commercial Profiles

Fuel prices

Pre-init wet fuel prices

Site parameters

First, select a station or a group.
After clicking [Fuel prices] in the menu Edit, the window below pops up.
This window shows the last requested fuel prices, the last sent fuel prices, and the date and time when they were

last requested.

m Wet Product Prices -

o} Product name Last Last New
requested  sent prices Lastrequestwas

3 Diesel 1.391 W 240114 161812
5 Euro Super 1.545 1.545
& |Super+ 1616 1616

i Cancel

[~ Schedule cal

When the prices for a certain station need to be changed, you can enter the new prices in the last column. Confirm

with [Ok]. TMS asks if the changes need to be saved in the database. When clicking [Yes], the prices are saved in
the database but they are not updated at the station. A call action — Send wet prices needs to be scheduled to send
the new prices stored in the database to the specified station.

Confirmation

It is also possible to send the prices to the station immediately with checking the checkbox ‘Schedule call’ at the
button of the window as shown in the example above.

When this box is checked, call on hold has been added to the scheduler. To activate this call, select the correct
action and click the button [Hold]. The prices will be sent to the station selected in the previous steps.
The call is first put on hold because it will modify prices at the station. This setting allows you to check the action

before activating it, so as to avoid errors.
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6. 4. Pre-init wet fuel prices

This function is used to adjust pre-initialised fuel prices. These are fuel prices that have been programmed to
change on a given time. When only 1 station has been selected, the fuel prices as entered will be adjusted. When a
group of stations has been selected, the fuel prices will be send taking into account the commercial profiles each
station is linked to.

(I} Tele Management Met - O *
File Schedule View Edit Define Setup Window Help
Terminal/Dispenser Management ‘Welcome Administrator @
Commercial Profiles
Fuel prices

Pre-init wet fuel prices

Site parameters

You can send pre-initialised fuel prices by clicking [Pre-init wet fuel prices] in the Edit menu.
The layout of the window is similar to the Fuel prices window in 6.3 Fuel prices. The only difference here is that you
will have to specify the date and time on which the prices need to be adjusted in the ‘Change at’ field.

B wet Product Prices - x
ID Product name Last Last New
requested  sent prices Lastrequest was
5 Euro Super 0.000
Change at
8 | Super+ 0.000 ’”7

i LCancel

™ Schedule cal

When you do not complete the ‘Change at’ field, the following error will be appear.

Date / Time Check b4

l Enter Date and Time in format:
&
yyyy/mm/dd hh:mm:ss
Year > 1999

After entering everything correctly, confirm by clicking [OK]. TMS will then ask if the data needs to be saved in the
database. When clicking [Yes], the prices are saved in the database but they are not updated at the station. A call
action — Send wet pre-init prices needs to be scheduled to send the new prices stored in the database to the
specified station.

When checking the checkbox ‘Schedule call’, as shown on the screenshot above, the pre init fuel prices will be
send immediately.
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When this box is checked, call on hold has been added to the scheduler. To activate this call, select the correct
action and click the button [Hold]. The prices will be sent to the station selected in the previous steps.

The call is first put on hold because it will modify prices at the station. This setting allows you to check the action
before activating it, so as to avoid errors.

There is a possibility to change this parameter so the call will not be put on hold first. To change this setting see
7.4 Parameters.
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6. 5. Site parameters

This function is used to configure dynamical parameters for the site. For more information about these parameters
consult Reconciliation.doc.

(D) Tele Management Net - O X
File Schedule View | Edit Define Setup Window Help

Terminal/Dispenser Management Welcome Administrator @
Cormmercial Profiles

Fuel prices

Pre-init wet fuel prices

Site pararneters

When clicking the [Site parameters] button in the Edit menu, the window below will appear.
The button [Last req. /send] allows you to switch between the last requested and last send parameters.

IT  Edit site parameters of station 51 X
1 QPN not supported -
2 QP HEIGHT MARX POS not supported
3 QP HEIGHT MAX NEG not supported
4 QP_TIME_ MAX not supported
S QP RATE MAX POS not supported
€ QP_RATE MAX NEG not supported
7 QF CUM TIME MAX not supported
g QP_CUM_RATE MAX not supported
S AP_VOLUME MAX POS not supported

10 AP VOLUME MAX NEG not supported

11 RP TIME MAX not supported

12 AP RATE_MAX POS not supported

13 AP RATE MAX NHEG not supported

14 TEMP not supported

15 TEMP_FRCT tank 1 not supported

le TEMP_FACT tank 2 not supported

17 TEMP_FACT tank 3 not supported

18 TEMP_FACT tank 4 not supported

1% TEMP FACT tank 5 not supported he

Default Lastreq. / send

“Yalue Ok
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7. Define menu

7. 1. Station

Here, you will be able to manage defined stations and to add new ones. It is also possible to link a commercial
profile to a station.

I} Tele Management Net = m} X
File Schedule View Edit Define Setup Window Help

EJ @ Station.. Welcome Administrator @
Groups...
Actions >

After clicking [Station...] in the Define menu, the window below will pop up. The window contains a list of all the
defined stations and some of their information.

o [Edit]: this button allows you to edit an existing station.
o [Add]: this button allows you to add stations to the list. See also 7.1.1. Add button.
[Delete]: this button allows you to delete a selected station. See also 7.1.2. Delete button.

o [Reinitialise]: this button allows you to reset all site history and data.
o [Quick Action]: this button allows you to launch an action for a selected station.
o [Action History]: this button allows you to consult the action history of the selected station.
o [Find Site Nr]: this function allows you find a station. Enter a value in this field and press [ENTER] or click
the binoculars button. The station you were looking for is selected.
o [Filter]: this button allows you to display stations which meet specific settings. See also 7.1.3. Filter button.
o [Add Group]: this button allows you to create groups. Move the stations belonging to the new group using
the arrows. Enter a name in the field at the top of the screen. Click [Save].
o [Close]: this button allows you to close this window.
@ station definition O X
Site Nr |Site ID Site Name o
| MICRELEC TEST . 240.66. . —
| _|oo04 HASSELT ' 0 0 & Qi
|_|0031 CHATELINEAU 0 0
0032 CHATELINEAU 0 0
: 0034 COUILLET | 0 0 $
0036 EDINGEN | 0 0
" |oo42 ROODSTOP ' 0o o ﬁ
0044 TAMINES b 0 0
: 0051 ROODSTOP I 0 0 .ﬂj
| 10057 Soignies s 0 0
0066 HECHTEL EKSEL | 0 0 Reinitiali
: 0067 PONDROME | 0 0 M
| {0074 BAISY THY | 0 0 QuickAction
0083 KAIN | 0 0
" {0094 PALISEUL 0 0 o Action History
|_|0100 MOUSCRON I 0 0
0110 ZAFFELARE | 0 0
| _|0116 SINT LENAARTS (BRECH | 1 0
0121 STABROEK c0 0
|_|0122 DESTELBERGEN | 0 0
|_|0135 FOREST | 0 0
0141 CORBION c0 0 o
Find: Site Nr
ﬂl Y Eilter Rows: 755 Add Group @ Close
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7. 1. 1. Add button
The Basic tab:

i Add new station 4 .
Basic | Address | TCP/IP|

St Mr Narme SaeiD Sitg Type

|I | |M||;r|:|5 j
Fassword [ougoaoog Micros Prefoc I_

FSTH FISDM ne.: Micros Mumber I_

Node number |':'

Company an ;J

Schadulerld All Schedulers j

ComemunicaSion Media |Met Zl

Cammercial Profila Hane j

CMS SeelGroup Mone =

& Gove (@ Dioee

Here, you will find all the basic data needed for a station to be added:

o Site Nr.: number of the site
o Name: name of the site
o Site ID: ID given to the site.
o Site type: there are 3 types of sites.
° Micros
o Tokheim
° Dummy: not in use
o Password: not used. The value will always be ‘00000000’.

PSTN/ISDN nr.: modem number from the station.

Node number: used when more devices are connected on 1 modem line.

Company: the station’s company name.

Scheduler Id: used when working with different schedulers.

Communication Media: Micrelec defines what Net 0 and Net 1 means.

Commercial Profile: used to link a station to a commercial profile. (see 6.2. Commercial profiles)
CMS SiteGroup: to add this station to a site group. You can select a Site Group when using the CMS
software.

Click [Save] to finish the creation of the site. Click [Close] to close the window.
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The Address tab:

B Add new station X

Basic Address | TCP/IP|

Account Marme ||

Station Mame

|
Street/ Road |
City |
Fost code |
Country |
Language |Dutch j Use defaults

Phone Number |

Fax number |

Station Type |

Save @ LCloze

This is general information about the station.

The TCP/IP tab:

B Add new station X
Basic ]Address TCP.-"”:’l

Site Controller RAS Credentials (optional)
Host (name or IF) || o
Fassward |
Proxy Server (optional) Daormain |
Paddess [
FTP Server (optional)
PN (optional) FTF (name orIF) |
Address |
Login | Login |
e | Password |

Save @ Cloze

Here, you will find the following fields:

Login: login to connect onto the system.

Password: password to connect onto the system.

Domain: domain URL

FTP Server: server address if used

IP address: IP address when using TCP/IP communication.
Login: login to connect to the FTP or VPN

Password: password to connect to the FTP or VPN

IP Address Proxy server: server IP address if used
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7. 1. 2. Delete button

This button allows you to delete a selected station.

Select the station(s) you want to delete and click the [Delete] button. The marked stations will have a red X at the
beginning of the line. You can mark several stations for deletion at once. After you are done selecting stations to be
deleted, confirm the selection with the [Confirm] button.

TMS will count the stations marked to be deleted and will ask whether to launch the operation or not.

Q s O .
site Nr [site ID [ site Name [PSTN /1SDN / VPN | IP Address [netiD [sched] company [ A |
T —
" |oo01 0 -
" |ooos o o &“‘Eﬁ
W 0 0
" |ooa2 0o o0 -
Jooss o o _ e |}
0036 0o o
0042 o 0 0 Add
_..-L. . i Confirmation E-l-mi Delete
'x|00s1 0o 0 __—]—
'x|oos7 0 o
| |oose Stations marked to be Deleted : 2 0 0 Reinitialise
0067 ) 0o o
: 0074 Launch requested operations ? 0 0 QuickAction
" |oos3 0 o0
505% o o Action History
o100 | lee 0o o
o110 - 0o o
" |o11s 1 1 0
" o121 0 o
o122 0o o
o135 0 o
4
Find: Site Nr
8| Y Eiter | Rows: 755 Add Group @] close

NOTE: All data about a station will be lost when it is deleted.

7. 1. 3. Reinitialise button

This button allows you to reset all site history and data.

Select the station(s) you want to reset and click the [Reinitialise] button. The selected stations will have a red
marking at the beginning of the line. You can mark several stations for reinitialization at once. After you are done
selecting stations, confirm the selection with the [Confirm] button.

TMS will count the stations marked to be deleted and will ask whether to launch the operation or not.

?
site Nr [Site ID [ site Name [psToi/isoN i ven [ 1P Address [netio[schea] company [~
- S
| _|0001 0 0 |
[ |ooos 0o 0 ) &% ﬁ
| o031 0 0 ) -
| looz2 0 0 )
| loozs 0 0 )
0036 Ligrosicc i 0 0 )
| |oos2 | Confirmation o To s |
[ |ooss | 0o 0
0051 | 0 0
oos7 { Stations marked to be Reinttialised : 3 <0 0
|_|0066 ' Launch requested operations 7 0 0 ! Recall
0067 0 0 )
Moozs [BE [ R | 0 | 0[S |
1 o083 [ r 0 0 )
I 0004 !‘ - Nee [ 0 0 Action History
| o110 i 0 0
| o1 i I 1 0
| Jo121 i 0 0
| Jo122 i 0 0
[ o13s i 0 0
0141 i 0 0 [N | =S
I laasn n o W . Confirm I
Find: Site Nr

ﬂj Y Eitter Rows: 755 Add Group (8] Close
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7. 1. 4. Filter button

This button allows you to find stations.
There a several criteria:

o Company: the station’s company name.

o Group of stations: the group a station belongs to.

o Site Nr. from — to: the range of site numbers you want to have displayed.
o Scheduler Id: used when working with different schedulers.

Commercial profile: the profile a stations belongs to.

Part of IP Address: a part of the IP address of the station.

Part of PSTN/ISDN: a part of the modem number of the station.
Part of VPN address: a part of the VPN address of the station.
o Site Type: type of site

° Micros
° Tokheim
° Dummy: not used

Click [Apply Filter] to launch the search filter.
Click [Clear Filter] to clear all fields.
Click [Cancel] to cancel the search filter.

IM  Stations Filter - [m] >

Display stations which meet the following setings

™ Company 00 SHELL Belgium

[T Group of Stations |Se|ect Group

[T Site Nr. from - to From: 0 To:

[~ SchedulerId |AII Schedulers

[~ Commercial Profile |ND”E

\_I_I_“I_I_

[~ Communication Media ‘Neiﬂ

[~ Partof IP Address |

I Partof PSTRASDN |

[~ Panof VPN address |

I~ Site Type [Micros |

Clear Filter Apply Filter |
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7. 2. Groups

This function is used to create groups. Several stations can be added to a certain group. This is useful when the
same action has to be executed for several stations.

@ Tele Management Met

- O *
File Schedule View Edit | Define Setup Window Help
EJ @ Station... Welcome Administrator @
] Groups...
Actions >

After clicking [Groups...] in the Define menu, the screen below pops up. The window contains a list of all the
existing groups.

o [Edit]: this button allows you to edit a group. This includes removing stations from the group, adding stations
to the group and changing the group’s name.

o [Add]: this button allows you to add a new group.

o [Delete]: this button allows you to delete a group. Note: this will not the stations in the group.

o [Combine]: this buttons allows you to combine groups.

IM  Group definition

Known groups
0007 West-Vlsanderen &

0002 Oost-Vlsanderen
0003 Vizams-Brabant

EEEE

i Cancel 3
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7.2.1. Add button

When adding a group, you need to specify the group name and the stations that need to be added to this group.
Multiple stations can be selected using the CTRL button on your keyboard. By clicking the arrow button ( — )
stations are added to the group. When the user selects stations under the group and clicks the arrow button ( <)
the user is removing stations from the group.

IT Add group definition X
Available [ 754] Group number; 1011 Group [1]

non4 #~ |Group name

nozz 0007 MICRELEC TEST

Sawe Cancel

7. 2. 2. Delete button

It is possible to delete multiple groups at once (the stations in the group will not be removed). To delete, you can
click group(s) one by one and click [Delete] every time. The groups selected for deletion have a * in front of them.

After clicking the [OK] button the groups with a * in front of them are removed.

7. 2. 3. Edit button

This button allows you to edit existing groups.
Moreover, with this button you can also copy existing groups. Open an existing group, enter a new group number
and save. The existing group will be copied and saved with a new group number.
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7. 3. Actions
7. 3. 1. Reports

There are a few predefined reports. However, it is also possible to customise reports.

@ Tele Management Met

Reports.. Actions
Exports..

System services.,

Quick..

Call..

After clicking [Actions] / [Reports] in the Define menu, the window below pops up. You will see a list of all existing

File Schedule View Edit Define Setup Window Help

EJ @ Station... Welcome Administrator @

- [m] x

Groups...

reports.
o [Edit]: this button allows you to adjust an existing report.
o [Add]: this button allows you to create a new report.
J [Delete]: this button allows you to delete the selected report(s).
o Group: this drop-down list allows you to filter the reports based on Groups.
o [Cancel]: this buttons allows you to close this window.
IM Report Configuration *
D [Nr |Action Dezcription |Gruup|Script Detailz Static Optionz ~
o 24 |MOP index and terminal sales ADAIAEAJAKABAS
o 85 |MOP index AJAK
L 85 test ASANM
L 87 Report call anomalities AN
L 88 EFT status poll AL
L &9 | Complete Texaco AlATAZASACAEAGALASATABAT
- 80 Config+gauges ADAFAL
- 91 cross check ADAIALAEA]
o 92 |header, MOP ADABADAJAKAGAIACAE
o 93 | Test actual level details ADALABAMAF
L 94 | Action summary AD
L 95 | Complete peried report WDM ADAFAZAGAIACAEALASATAHABASAIAK
L 95 | Complete period report WADK ADATAFAZAGAIACAEATAHABARAIAKASABALADAN
L 57 Period nozzle sales AlAZAT
- S8 Period gauge levels AlA1AL
- 99 |\Wet period cutover ADATAZAIALACASAEAG
v
< >
Edit Add Delete | group [ASRes =l ok Cancel
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7.3.1.1) Add button

After clicking the [Add] button, you will see a list of components to be included in the new report.

M Add Report Action x

Available Components MName It
20 Eeader ~ [
A1 Software version

(A2 Dispenser/nozzle sales,indexes
A3 Terminal sales

Ae Gauge details

A5 Fuel delivery details

26 Article sales

A7 Department sales

A2 Mode of payment sales

A Mode of pavm. (shift-operator)
B Actual level details

AC Terminal/product sales

AD Scheduler action summary

AE  Terminal/MOP sales

AF Configuration

AG Product sales

AH Department/sub-depart. sales
AT Cross check sales

AT MCE index sales

AKX MOP index sales (pos)

AL Last EFT status poll -
2M Last fuel delivery details

24 Call anomalies = o*®
B0 Diammasis 1ast transactions hd Stalic Options =

To create a report, you can move the blocks that are relevant to the new report using the arrow ( — ) button.
Then, enter a name for the report. You will also need to specify the Id (top right corner of the window). This
character is the first character for the file name of the report.

M Add Report Action X
Available Companents Name Ied
21 Software version Test Report ’7
A2 Dispenser/mozzle sales,indexes

A3 Terminal sales A0 Header

24 Gauge details A6 Article sales

A5 Fuel delivery details AE  Terminal/MOP sales

A7 Department sales

A8 Mode of payment sales

29 Mode of paym. (shift-opezater)
2B Actual level details

AC  Terminal/product sales

AD Scheduler action summary

AF Configuration

AG Product sales

AH Department/sub-depart. sales
AT Cross check sales

AT MOP index sales

AKX MOP index sales (pas)

AL Last EFT status poll

AM Last fuel delivery details
AN Call anomalies

A0 Diagnosis last transactions - Cancel
AP Monthly EFT Details =
AQ S5C RF-id operator sales -
0K
=1 s optons |

Click [OK] to save the new report. You can now schedule this report to be executed. See also 4. Schedule menu.

T Report Configuration *

D | Nr | Action Description Group | Script Details Static Options ~

For more information about the reporting components, see Appendix A.

NOTE: by entering certain commands in the ‘Static Options’ field, one can be able to change an action’s behaviour.
This is an advanced feature and will not be used.
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7. 3. 2. Exports

There are a few predefined exports. However, it is also possible to customise own exports. Exports are used to
transfer data into a third party application (like a bookkeeping program).

I Tele Management Net - [m] X
File Schedule View Edit Define Setup Window Help
:EJ @ Station... Welcome Administrator @
,7 Groups...

Reports.. Actions >

Exports.. —

System services.,

Quick.,

Call.,

After clicking [Actions] / [Exports] in the Define menu, the window below pops up. You will see a list of all existing
exports.

o [Edit]: this button allows you to adjust an existing export.
o [Add]: this button allows you to create a new export.
o [Delete]: this button allows you to delete the selected export(s).
o Group: this drop-down list allows you to filter the exports based on Groups.
o [Cancel]: this buttons allows you to close this window.
IT Export Configuration X
D [Nr | Action Degcription Group | Script Details Static Options L]
DB Export - SiteConfiguration pt- -StationsOnly -Impo:
o 78 DB Export - All for this site XA -ThizSiteOnhy
o 79 |SEQ EXP Q8 Comm AT
o 20 |SEQ EXP Q8 Comm
| |21 | shell Export (2) 75
L 82 Seq. Cut Tank sales ZX
| |83 | shell Export (1) txt z6
L 24 Seqg. Cut. Period fuel sales ZU
L 85 | Seq. cut. Fuel Deliveries W
L 85 Seq. cut. cutover info ZT
L 87 Seqg. Cut. Nozzle sales Z5
L 88 Seqg. Cut. Tank info ZR
- 89 Seg. Cut Terminal MOP =ales ]
- 90 Seq. Cut Shop Sales Zp
- 91 Stock export Za
o 92 ' ZH Merge SC, POS trans. files ZH
o 93 Merge SC and POS transactions ZH o
< >
Edit Add Delete | Group [PISHes =l 0Ok
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7. 3. 2.1) Add button

Different types of exports can be added based on existing exports.

I Add Export Action *
Mame ||
Basedon |Z>< Seq. cut. data, Tank sales j
ASCll type

I™ blank undefined fields FerrEreys

I usefield separatar ’7
separator |—

file extension ’_
Static Options

Ok | LCancel |

Some fields need explanation

o Blank undefined fields: when certain fields have not been completed, it is possible to keep them blank by
checking this checkbox. If this checkbox is not ticked, the blank fields will have value 0 in the export file.
When this box has not been checked, you will get the following result:

%] x0620_51.ABC - Kladblok -0 x|
Bestand EBewerken Opmaak Help
0053;0505032035; 5;156;0411151034; 603; 5835335835534444445833558330000000000000000000(
7003  802.700; 1116.400; 971.600; 1733.700; 0.000; 0; : 0;
0; a; 0; 0; 03 -
21512971 ; 10717050; BO06%44 ; 38253875; SO02806; 3365558; 15504
0; 1416680; 894 2690; 0; 03 0; 0;
'H 0; 0; 0; 0; 0; o3
*H 0; 0; "H 0; 0; 03
; a3 ; 03 a; 0; C
ANEZCARAEAAINT 2 S« 1 ET= AT T E1MZA - AEMNZ- ERICRICRICRIAAAAAARRIZIERZ T ONNONANAAAA AN e
When this box has been checked, you will get the following result:
47 x0620_51.CBA - Kladblok 10| x|

Bestand Eewerken Opmaak Help
D053;0505032035; 5;156; 0411151034; 603;55835835835834444445833583300000000000000000000 a

700 892.700; 1116.400; 971.600: 17332.700; 0. 000; : : :
21512071; 10717050; BO06044 ; 38253875; 5502806; 3365558; 15504
0; 1416680; 8042600; : ; ; ;

H : H ; : 3
AN AENENA2MT 2 ST E7 - AAT T BT N34 - AMZs RRIGRILGAIGRIAAAA444 BRI LEIINONOMOOOONNAOOanmnnT

o Use field separator: this options allows you to define the separator used between every field in the export.
Check this box and add a separator in the field below.
o File extension: this options allows you to specify the extension for the export file.

For more information about Exports see Appendix B.

NOTE: by entering certain commands in the ‘Static Options’ field, one can be able to change an action’s behaviour.
This is an advanced feature and will not be used.
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7. 3. 3. System services

There are a few predefined system services. However, it is also possible to customise own services. System
services are used for maintenance, backup, accessing the backoffice, etc.

1T} Tele Management Net - m} x
File Schedule View Edit Define Setup Window Help

EJ @ Station... Welcome Administrator @
Groups...

Reports.. Actions »
Exports..

Systemn services.,
Quick..
Call.

After clicking [Actions] / [System services] in the Define menu, the window below pops up. You will see a list of
all existing exports.

o [Edit]: this button allows you to adjust an existing service.
o [Add]: this button allows you to create a new service.
o [Delete]: this button allows you to delete the selected service(s).
o Group: this drop-down list allows you to filter the services based on Groups.
o [Cancel]: this buttons allows you to close this window.
M Service Configuration x
D [Nr | Action Description Group | Script Details Static Options ~
Access Site via LMS
L &1 | Site CFG Import SN
L 82 Move C\Field -=. \Support\TNS D Move_C_Field_ToSu|
L 83 Delete TMS Station TZ
L 24 Reinit TMS Station TX
L 85 Access Site via LMS TL -LmsPath c\imsh
L 85 Reinttialise Station(s) TX
o 87 |End Service BAT TD EndService.bat Enc
o 22 81 Calc.absoclute values. SK
o 29 | StartService BAT TD StartService bat Ste
o 90  clean acticn history SYHISTRY 51
o 91 Remove Station(z) from TMS TZ
o 92 Fuel POS takeover T3
- 93 | Clean stationz directoy 5550
- 94 |Clean DB 51
- 95 | Site PING Route Analysis S -Depth 0 -Width 1
96 | Check Db intearitv SL -StatldSetup 99 -Inst: ¥
£ >
Edit Add Delete | Group [AI5ies El ok
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7. 3. 3. 1) Add button

After clicking the [Add] button, you will see a list of components to be included in the new service.

M Add Service Action X

Auailable Components Name

50 Clean station specific files A
51 Clean action history SYHISTRY
52 Remowe old spool files

53 Remove old logging files

54 Remove old export files

55 Remove old requested files

56 Remove old provider blacklists
57 Remove old EFT trans. download
58 Reallocate EFT Providers

59 Import Station EFT TRNX file
5S4 Blacklist Import Prowider 1

5B Blacklist Import Provider 2

SC Blacklist Import Provider 3

5D Blacklist Import Provider 4

SE  Blacklist Import Provider 5

SF Blacklist Import Provider 6
56 Blacklist Import Provider 7

SE Blacklist Import Provider 8

SI Blacklist Import Provider §
57 Blacklist Import Provider 10
SK Calc. absolute values from idx
5L Perform Db integrity

= f E
SM Tank Readings Trigger Import - oK
SN Tmnart TMS DR Table (s Y Static Options =

To create a service, you can move the blocks that are relevant to the new service using the arrow ( — ) button.
Then, enter a name for the service.
In the example below, a service was created for DB Cleanup.

M Edit Service Action X
Available Components Name

52 Remove old spool files ~ [DB Cleanup

53 Remove old logging files

54 Remove old export files 50 Clean station specific files

S5 Remove old requested files 51 Clean action history SYHISTRY

S€ Remove old provider blacklists
57 Remove old EFT trans. download
S8 Reallocate EFT Providers

SS9  Import Station EFT TRNX file
SA Blacklist Import Provider 1
SB Blacklist Import Provider 2
SC Blacklist Import Provider 3
SD Blacklist Import Provider 4
SE Blacklist Import Provider 5
SF Blacklist Import Provider €
SG Blacklist Import Provider 7
SH Blacklist Import Provider §

SI Blacklist Import Provider 9
S Blacklist Import Provider 10
SK Calc. absolute values from idx
SL Perform Db integrity

SM  Tank Readings Trigger Import -
SN Import TM3 DB Table(s)

S0 Schedule IP Ping Actions = .
SO TP Pinm Station Hode (=) © Stafic Options =

Click [OK] to save the new report. You can now schedule this service to be executed. See also 4. Schedule menu.

D |Nr | Action Description Group | Script Details Static Options "~

For more information about the service blocks see Appendix C.

NOTE: by entering certain commands in the ‘Static Options’ field, one can be able to change an action’s behaviour.
This is an advanced feature and will not be used.
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7. 3. 4. Quick

There are a few predefined quick actions. However, it is also possible to customise own actions.
See also 3.3. Quick action and 4.2. Quick button.

1) Tele Management Met - O x
File Schedule View Edit Define Setup Window Help
:ﬁl @ Station.. Welcome Administrator @
’7 Groups..

Reports.. Actions >

Exports.. _

System services.,

Quick..

Call..

After clicking [Actions] / [Quick] in the Define menu, the window below pops up. You will see a list of all existing
quick actions.

o [Edit]: this button allows you to adjust an existing quick action.
o [Add]: this button allows you to create a new quick action.
o [Delete]: this button allows you to delete the selected quick action(s).
o Group: this drop-down list allows you to filter the quick actions based on Groups.
o [Cancel]: this buttons allows you to close this window.
m
Ov | Nr | Action Description Action 1 Action 2 Action 3
Export tank details (10 Q8BE) /61 Req. actual tank details 2/96 Last tank readings, 15 tanks
1 |Access Station via LMS 4/85 Access Site via LMS
2 SegEx - B5lfo 34WiSal 85Delivy 2/86 Seq. cut. cutover info 2/84 Seq. Cut. Peried fuel sales 2485 Seq. cut. Fi
3 |SegEx-88Tnk 83MopSal 805hopSal 2/%8 Seq. Cut. Tank info 2/89 Seq. Cut Terminal MOP sales 2480 Seq. Cut Sh
4 | SegEx- 82TkSal 2/52 Seg. Cut. Tank sales
5 |Get Opt Config 019 GetNodeNw cSwvOptini
6 |Acces site via LMS 4/80 Access Site via LMS

Edit Add Delste ok | [ Cancel |
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7. 3. 4. 1) Add button

After clicking the [Add] button, the following window appears.

IM Add Quick Action x
MNarne |
List of Actions
‘Not Setup j | j
‘Not Setup j | j
‘Not Setup j | j
o |

First enter a name for the quick action. Then, choose a type of action and specify which action has to be executed.
It is possible to define up to 3 actions to be executed subsequently.

For example, a tank status report is needed. First, TMS will need to extract data from the station. Therefore, we will
need to schedule a call action — Req. actual tank details. Then, TMS will need to make a report. Therefore, we will

need to schedule a report action — Level details.

M Add Quick Action X

MName |Tan|-( status|

List of Actions
|call ~| |81 Req. actual tank details |
[Report ~| [93 Level details |
Notsewp =] | |

Ok | Cancel |

Click [OK] to save the new quick action. You can now schedule this action to be executed.
See also 3.3. Quick action and 4.2. Quick button.
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IM Quick Action Configuration X
D+ [Nr | Action Description Action 1 Action 2 Action 3
0 |Export tank details (10 Q8BE) 0/51 Reg. actual tank details 2/96 Last tank readings, 15 tanks
N 1 |Access Station via LMS 4/85 Access Site via LMS
B 2 | SegEx - B6lfo 24W1iSal B5Delivy 2/28 Seq. cut. cutover info 2/24 Seq. Cut. Pericd fuel sales 2485 Seq. cut. F
N 3 |SegEx-B8Tnk 83MopSal 80ShopSal /28 Seq. Cut. Tank info 2/29 Seq. Cut Terminal MOP zales 2490 Seq. Cut S
N 4 |SegEx- 82TkSal 2482 Seq. Cut. Tank zales
N 5 |Get Opt Config 0/19 GetNodeMNwcSwvOptini
B & Acces site via LMS 4/80 Access Site via LMS
7 /61 Req. actual tank details 1/93 Level details

Edit | add | Deee ok Cancel

7.3.5. Call

There are a few predefined calls. However, it is also possible to customise own calls.
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8. Setup menu

8. 1. Formulas

Formulas can generally be used for all kinds of mathematical operations in TMS. Currently, however, formulas are
only used for commercial profiles.

@ Tele Management Met — O *

File Schedule View Edit Define Setup Window Help

EJ @ Formulas Welcome Administrator @
EFT Setup

User management

After clicking [Formulas] in the Setup menu, the window below pops up. You will see a list of all existing formulas.

[Add]: this button allows you to create a new formula.

o [Delete]: this button allows you to delete the selected formula (s).

o [Usage]: this button allows you to consult in which commercial profiles a formula is being used.
o [Cancel]: this buttons allows you to close this window.

o [Close]: this button allows you to close this window.

At the bottom of the screen, you will see the following information about the highlighted formula: number,
description, factor and function.

M Commercial profile formulas

- d0
=
o

*

Mumber [Formula description Factar 1 Function 1 Factor 2 [ Function 2

test 0.1 add 0.100 Subtract 0 MNaone
2 18 test add 0050 Add 0 Maone ¥ Delete
3 Q8 test sub 0050 Subtract n Maone

d

Uzage

Murnber Description Fachar 1 Function 1 .
1 test 0.1 add 0.100 Sublract ~] [@] cios=

[ |
_Boe |
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8. 1. 1. Add button

After clicking the [Add] button, you will see green fields at the bottom of the window.

M Commercial profile formulas O >
Mumber ‘Formula description |Fac:t0r 1 ‘Function 1 ‘Factor 2 |Functi0n 2 | 4 add
1 test 0.1 add 0100 Subtract 0 None

2 Q8 test add 0.060 Add 0 Mone

MNumber Description Factar 1 Function 1

Fill in a number and a formula description.
Then, enter a factor. This is the value that will be added or subtracted from the current prices on site.
Finally, enter a function. Choose whether the factor should be added or substracted.

8. 2. EFT Setup

This function contains EFT related information.

@ Tele Management Met — O *

File Schedule View Edit Define Setup Window Help

m @ Formulas Welcome Administrator @)
EFT Setup

User management
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8. 3. User management

In this menu, you will be able to create and manage users.

@ Tele Management Met

EJ E Formulas

- O X

File Schedule View Edit Define Setup Window Help

Welcome Administrator @

EFT Setup

User management

After clicking [User management] in the Setup menu, the window below pops up.

o [Edit]: this button allows you to adjust an existing user/profile.

[Add]: this button allows you to create a new user/profile.
[Delete]: this button allows you to delete the selected user/profile(s).
[Cancel]: this buttons allows you to close this window.

There are 2 tabs in this window: user profiles and users.

M User Profiles / Users -

{Usei Prafis | Users |

Supervisor

0
1
2 Operator
3 Restricted Operator
4 Viewer

5 Fuel price change

o %

Edit

Add

Delete

[T User Profiles / Users -

User Profiles. Users

| 1

2 JanBenes BEJ True  Administrator
3 Fuel price change price True  Fuel price change
4 Stefan Francois FRS True  Administrator
& Ronny De Meyer dmr True  Supervisor
6 Pieter Ds Bruycker DBP True  Supervisor
7 Nathalie Pham PHN True  Supervisor
& Olivier Poppe POD True  Supervisor
9 Eric Vanderlinden VAE True  Restricted Operator
10 Joan Bruneel brj True  Supervisor
11 Ken Martens mak True  Superviser

< >

Cancel
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8. 3. 1. Tab User Profiles

There are 5 different levels of user profiles:
o Administrator profile: highest level, access to all TMS GUI resources

o Level 1 profile: access to action scheduling, station/action definition, fuel prices,
SC parameters, Commercial profiles, viewing, action scheduling.

o Level 2 profile: access to station/action definition, fuel prices, SC parameters, Commercial profiles, viewing,
action schedulation

o Level 3 profile: access to fuel prices, SC parameters, Commercial profiles, viewing, action schedulation
o Level 4 profile: only access to view resources. Other profiles can be created through Administration profile.

Users can be created through an administrator profile and are linked to one or more existing profiles. A user must
be linked to a profile to obtain access rights to TMS.

To add a new profile, click [Add].

To edit an existing profile, click [Edit].

You will see the screen below. Here, you will be able to determine which actions can be performed by a user with
that profile.

Right click the action and choose [Allow] or [Block]. When a menu is blocked, it is not possible to enter any of the
underlying menu items.

m
| iFile
| iSchedule
| wview Fiofieid "
LEdit
tDefine Profile name

!
v
| Sebtup
|
v

[scministrator

twindow
tHelp

- E-E-EEE

ok
Cancel

IM Add user profile - O X

o) Allow Profieid |
Block

Prafile name |
| &Schedule
o Biew
- Edit
&Define
Seftup

Bl Bwindow
o tHelp

E--~ | &File

ok
Cancel
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8. 3. 2. Tab Users

In this tab, you will be able to create users based on user profiles.

To add a new user, click [Add].
To edit an existing user, click [Edit].
You will see the screen below.

Here, enter a user name and enter a login. The user Id is generated automatically.

Then, specify whether the user is active or not. When a deactivated user is used to log in, you will see the error
message below.

Finally, enter a password and a confirmation and select a linked user profile.

IM Add user - m] K
User Id 12
User name |
Login |
[~ Active

Pazsword |

Paszword confimation |

Linked Profile [0000 - Adwinistratar =l g

v
File Schedule View Edit Define Setup Window Help
B ©
Login PHN
Login User. 4
Login Id: PHN
l"\ is for this time inactive.

cel

Login LChange paszword

8. 3. 3. User management related information
8.3.3.1) Logging into file

For every successful login, a file will be added in the % TMSROOT%\LOG directory with the following name format
SYSMMDDhhmm.log where:

° MM is the month number.
o DD is the day number.
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hh is the hour when the user logged in.
o mm are the minutes when the user logged in.

8. 3. 3. 2) User action logging

Following actions will be logged in TMS User logging:

User log in/out

Action scheduling: Add, Delete, Edit

Site controller parameter modifications
Terminal/dispenser/nozzle management

Fuel price editing + commercial profile editing
Station Definition: add, delete, modify

EFT related modifications

Admin tasks
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9. Window menu

9. 1. Cascade

When selecting this option, the windows opened in the TMS main window will be shown in cascade form.

@ Tele Management Met

File Schedule View Edit Define Setup Window Help

EJ @ af;_‘l_'g = Cascade

= O

‘Welcome Administrator

*

jol

Tile Horizontally
Tile Vertically

9. 2. Tile horizontally

When selecting this option, the windows opened in the TMS main window will be tiled horizontally.

@ Tele Management Met

File Schedule View Edit Define Setup Window Help

EJ @ i Cascade

= O

Welcome Administrator

*

@

Tile Horizontally
Tile Vertically

9. 3. Tile vertically

When selecting this option, the windows opened in the TMS main window will be tiled vertically.

@ Tele Management Met

File Schedule View Edit Define Setup Window Help

EJ @ ;;ﬂ_‘ﬁ_‘@ Cascade

- O

Welcome Administrator

*

jol

Tile Horizontally
Tile Vertically
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10. Help menu

10. 1. About

When clicking [About] in the Help menu, the window below will pop up.
In this window, you will see the following information:

Version of the software release. (here 5.6.0.0)
Type of installed TMS. (here multi-company)
The number of defined stations. (here 10)
The Torex Retail N.V. phone number.

The Torex Retail N.V. fax number.

() Tele Management Net - O X
File Schedule View Edit Define Setup Window Help

EJ @ g £ J About | Welcome Administrator @

Tele Management for Windows
Yerzion B.1.0.2

MuliCormpary [35]
7A5 known stations

@ Micrelec

v, micrelec. be

e-mail:helpdezk Emicrelec. be”
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Appendix A: REPORTING COMPONENTS

A0 Header

Shows from what station (or group) this report is created from.
Shows when this report is created (date and time).

Shows when the last data call is made to be able to make this report.
Shows start and end time/date from the last closed period.

Al Software version

Sows the software version.
Shows when the configuration (SC) has been adapted for the last time.

A2 Dispenser/nozzle sales, indexes (non-resettable totalizers)

Shows per dispenser, per nozzle:

Total amount (Money)

Total volume of fuel dispensed

Total number of transactions

TooMuch: When the dispenser is pre-paid for 20€ of fuel but only 15€ is dispensed
because the tank in your car is full, then the user is credited and remaining 5€ is put in
TooMuch. (Usually Outdoor sales with BNA)

TooLess: When the dispenser is pre-paid for 20€ of fuel but it is unable to stop exactly
and overshoots to 20,15 (Badly working valve,..) then the remaining 15c is put in TooLess.
IndexAmount: Amount of money from all the sales since the installation of the dispenser.
IndexVolume: Amount of fuel from all the sales since the installation of the dispenser.

A3 Terminal Sales

This shows the total amount, volume and number of transactions per terminal.
There’s also a general total shown of the amount, volume and transactions

A4 Level Details (period related)

For every tank on the site is shown:
The type of product in the tank.
The capacity of the tank.

Measured data:

Height of the water level in the tank (millimetres).
Height of the fuel level in the tank.

Total volume of water in the tank (litres).

Total volume of fuel in the tank (measured by LGS)
Status: Status from the level gauge.

Calculated data:
Theoretical volume of fuel in the tank derived from registered deliveries and performed
fuel sales

A5 Fuel delivery details

Up to 4 last deliveries per tank are shown with the following data:

Date and time of the delivery.

Volume of the delivery (litre).

Date and Time of delivery user input (when deliveries are entered by user)
Delivery Volume as entered by the user
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Note: The last 4 deliveries shown are related to the totalisation period for which the report
is generated.

Deliveries happening during the currently running and yet unclosed period will not be
shown here.

A6 Avrticles sales

Per article:

Article number.

Article name.

Sell Price for this article.

Total amount sold

Number of items sold.

Total amount of returned items.

Number of returned items.

A total per column.

This data is only available for sites with integrated POS

A7 Department sales

Per department:

Total Amount sold.

Number of sales.

Total amount of the returned items.

Number of the returned items.

A total per column.

This data is only available for sites with integrated POS

A8 Mode of payment

Per mode of payment (MOP):

Number of the mode of payment.

Description of the mode of payment.

Exchange rate (in case of foreign currencies)

Total amount of money tendered with this MOP.
Number of transactions where MOP was used.

Total amount of returned money

Litres of fuel (if applicable)

A total per column.

This data is only available for sites with integrated POS

A9 Mode of payment (per operator shift)

Per period, per POS (Point of sale), per shift (operator number, operator name, shift
number, date and time for start of the shift):

Number of the mode of payment.

Description of the mode of payment.

Exchange rate (in case of foreign currencies)

Total amount of money tendered with this MOP.
Number of transactions where MOP was used.

Total amount of returned money

Litres of fuel (if applicable)

A total per column.

This data is only available for sites with integrated POS
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AB Actual level details

Last known tank level details per tank:

The type of product in the tank.
The capacity of the tank.

Measured data:

Height of the water level in the tank (millimetres).
Height of the fuel level in the tank.

Total volume of water in the tank (litres).

Total volume of fuel in the tank (measured by LGS)
Status: Status from the level gauge.

Calculated data:
Theoretical volume of fuel in the tank derived from registered deliveries and performed
fuel sales

AC Terminal/Product sales

Per terminal, per product :
Total volume

Total amount

Number of transactions

AE Terminal/MOP sales

Per terminal, per MOP (Mode of Payment):
Total volume

Total amount

Number of transactions

AF Site Configuration

Site Controller

Software version, the last configuration change.
Per dispenser, per nozzle:

The number TMS uses for a nozzle.

Fuel type (product name)

Per tank:

Product in the tank.

Capacity of the tank.

List of connected nozzles

Description of the terminals present on the site.

AG Product Sales

Per product used on site:

Unit price valid at the end of the totalisation period
Total volume

Total amount

Number of transactions
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AH Department/sub-department Sales

Per department/sub department:

Total Amount sold.

Number of sales.

Total amount of the returned items.

Number of the returned items.

A total per column.

This data is only available for sites with integrated POS

Al MOP index sales

Per index:

Ex rate: Exchange rate.

Comb amt: Combined total price (Fuel and Shop).
Fuel amt: Fuel total price.

Shop amt: Shop total price.

For amt: Foreign amount.

AK MOP index sales (pos)

Per POS, per index:

Ex rate: Exchange rate.

Comb amt: Combined total price (Fuel and Shop).
Fuel amt: Fuel total price.

Shop amt: Shop total price.

For amt: Foreign amount.

AL Last eft status poll

EFT related report.

AM Last fuel delivery details

Last known 4 deliveries per tank are shown with the following data:

Date and time of the delivery.

Volume of the delivery (litre).

Date and Time of delivery user input (when deliveries are entered by user)
Delivery Volume as entered by the user

AN Call Anomalies (Station unspecific report)

Report with all what went wrong from the last time this report was last issued. Failed TMS
actions, exceptions encountered during action execution,...
Using this report regularly allows for management by exception of all TMS related issues.

AO Diagnosis last transactions

Report with 20 last transactions as retrieved by the diagnostic call
AQ SC RF-id operator sales

Period totals split per operator (per RF-ID card)
(Available when Fuel Sales Tagging through RF-ID cards is active)
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Appendix B: EXPORTS

Exports made in the context of a call

During the call TMS fetches data and generates export file(s).
o POS Data

o SC Logging

o Specific data exports during a call

Exports generated from data stored in the database

Various station calls fetch data from site and store it (also) in the database. Most of the data retrieved from site and
stored is data related to a site period closure. A period on a site generally covers one day of operation. Stored data
is then used to generate reports and exports. As only data already present in the DB can be exported, TMS is
foreseen with features allowing the export to wait until the preceding data retrieval action(s) either succeeded or
failed.

Station specific export files
Export file is on a per station basis. Export action needs to be scheduled for each station concerned.

Export files with data from all stations per type of data
Export file is on a data type basis and contains data from all sites. Only one station unspecific export action needs
to be scheduled.

2 TYPES OF EXPORT

EXPORT/DE

1 ACTION FOR ALL DATA FOR
1 ACTION / STATION ALL STATIONS PER TYPE OF DATA

Frrndd_51 PCrnnx MOP oy
¥mmdd_D1 PF s DEP:xiny
SHOSAL 1 FSuxxxxx ARTwwy
STmmdd_1 TSxxxnxx WATHRHKY
B. Specific data 1 Thlwsooo PRy
call 1 export SE000 STRuouy
COxxnsy DP Oy
FPyxxoxx STKxnxy
COWooy
7. Sequential export files CADmnoy
PChoooy

3. POS Data

TA_AN LG
SC_TR LG
Lv CH_LG

EXPORT MADE DURING THE CALL

4. Logging

RTIMY _x
TA_CA_xx
TA_TE xx
TRM_rnrnddx
TRESC Ky
TRHD
TRLIxxx
PART

5. Specific data during
a call
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1. POS Data

POS DATA EXPORT FILES. (dynamic binary export)

Calls containing the BE script element retrieve and export the POS Binary Export files. The created files are
located in the ..\trans directory.

File names follow following logic:

ZZZXXXXY.SSSS

ZZZ: Fixed, these 3 characters show what the content of the file is

XXXX: Period number from the SC.

Y: Sequence number of the POS period within the SC period (the last character).
SSSS: Number of the station.

All the information in the export files are obtained from the POS.

One file is created per station, per period, per type of data.

Content and types of available exports is configured on site on the POS.
(Can be done through a dedicated TMS call)

Exported files are located in the ..\trans directory.

This type of export is called binary export. The files are binary at the POS. TMS requests these files and converts
them into CSV files.

Different types of the export files are:
- MOP: Method of payment totals of the period.
- DEP: Department totals of the period.
- ART: Article movement (sales total per article) over the period.
- VAT: VAT rates at the end of the period.
- PTR: Payment details for each sale in the period.
- STR: Sale details for each sale in the period.
- DPO: Department totals per shift.
- STK: Article stock at the end of the period.
- COM: Manager commission calculation details for the period.
- CAD: Details of credit account clients (Local accounts or LACC).
- PCI: Period closure info.
- NZS Nozzle Sales
- TAS Tank Status and Levels
- DSH Dry Stock Operation Header
- DSL Dry Stock Operation Lines
- LTY: Loyalty info file

For detailed information refer to the dedicated document about POS exports.

2. Site Controller Logging

TA_AN_LG ( = Tank Analysis Logging)

Export is generated by call actions with script element requesting new TA_AN_LG - new records of Tank Analysis
Log. Used also by Petrol 247 for follow up of the levels in the tanks.

File is located in ..\export directory, format is CSV and file extension follows the TMS station number.
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SC_TR_LG ( = Site controller Transactions Logging)

Export is generated by call actions with script element requesting new SC_TR_LG.

File is located in the ..\export directory, format is CSV and file extension follows the TMS station number. This file
contains detailed information about each fuel transaction happening on the SC.

There are 2 types of SC_TR_LG files, a short version and a full version.

Type is configurable trough the TMS.ini file in the root directory of TMS under the option ‘FullSCTRNXLogg’ in the
block [EXPORT].

FullSCTRNXLogg=No is the short version
FullSCTRNXLogg=Yes is the full version

Full version contains more information, like payment and loyalty card numbers used,...

LV_CH_LG ( = Level Change Logging)

Export is generated by call actions with script element requesting new LV_CH_LG.

File is located in the ..\export directory, format is CSV and file extension follows the TMS station number. This file
contains detailed information about all level changes in all the tanks equipped with the level gauging system.

For more information about Site Controller logging see dedicated documentation (reconcil.doc)

3. Specific data exports during a call

Local invoices/credit notes

Export of invoices/credit notes created on the Site Controller in the sites. Export is generated by call actions with
script element requesting new invoice records. In the same script, the previously obtained set of invoice records is
confirmed to the SC.

As a side effect, TMS can re-generate the invoices as they were printed on the site. It can be switched on/off with
‘GenLoclnvoice’ line in the block [REPORT] in the TMS.ini file.
When 1 is specified then the invoices are generated else only the export file is made.

After this call there is a file added in the \export directory.
The filename looks like this:

RTINV_s.PRN
RTINV: ReTail INVoice export file.
S: TMS session identification.

Tank calibration

The tank calibration files are used to analyse and calculate tank tables.

To request the tank calibration files the call action — Req tank X calibration logg is needed.
After one of these calls there is a file added in the specified directory in TMS.ini

Using the separator also specified in TMS.ini, to separate the columns.

The filename looks like this:

TA_CA xx.ssss
TA_CA_: Tank calibration file
Xx : Tank number.
Ssss : The station number.
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Tank tables

Tank table contains the conversion of height in tank to corresponding volume for multiple points (called straps).
Tank tables can be sent and requested. Usually a dedicated call is foreseen for each operation.
After requesting the tank tables the files are located in ..\temp directory.

The filename layout is:

TA TB_xx.ssss
TA _TB_: Tank table file.
Xx : Ta nk number.
Ssss: The station number.

When new tank tables need to be send to the site, the files have to be located in the ..\Ssss\send directory of TMS
with the correct filename.

Last 20000 SC fuel transactions

This export file contains the last 20000 fuel transactions. If the file already exists new records are appended.
Use call action — Request SC transact logging.
After this call a file is created in the ..\trans directory.

The filename layout is:
TRNmmddn.ssss
TRN: SC fuel transactions.
Mm: Month number.
Dd: Day of month.
N: PC session number.
Ssss: The station number.

SC Period fuel transactions

This export file contains the details of all the fuel transactions within a period.
Use call action — Req. POS + SC transactions.

After this call files are created in the ..\trans directory.
The filename layout is:
TRSCcccc.ssss

TRSC: SC period fuel transactions.

Cccc: SC closure number.

Ssss: Station number.
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POS period transactions: Headers and Lines

These export files contain data with all the POS transactions within a period. Header and Lines export files are
always available together. Record key fields link content of the two files.

Use call action — Req. POS + SC transactions.
After this call files are created in the ..\trans directory.

Transaction Headers:

TRHDcccc.ssss
TRHD: POS period transaction headers.
Cccc: SC closure number.
Ssss: The station number.

Transaction Lines:

TRLIccce.ssss
TRLI: POS period transaction line details.
Cccc: SC closure number.
Ssss: Station number.

Period transaction headers and lines (both POS and SC)

Export integrates all the transactions done within a period (both SC and POS).
TMS merges the SC transactions details into the POS transaction details.

First the call action — Req. POS + SC transactions is needed, followed by an export of ZH type — Merge SC, POS
transaction Files. Export files are created in the ..\trans directory.

TRHDcccc.ssss, TRLIccce.ssss

Cccc: SC period closure number.
Ssss: Station number.

Periodical article movements

This file contains all the article sales within a period.
Use call action — Fuel Shop Stock Art. Export file is created in the ..\trans directory.

PARTcccce.ssss
PART: Periodical article movements.
Cccc: SC period closure number.
Ssss: Station number.

For more information see dedicated TMS export documentation. (Telmanxx-xxx.doc.)
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Station specific export files

60 Nozzles, 15 tanks

Export contains periodic information about the tank levels and nozzle sales, and POS sales ordered by MOP index.

One of the following call actions are needed: Fuel Shop Stock Invoice, Cutover Fuel Stock, Fuel Shop Stock Art,
Fuel Shop Stock Inv. PI BE, Fuel Shop Stock Inv. Pl POSSAL or Fuel Stock Shop.

Export Type: Z6 Sales 60 nozzles 15 tanks, ASCII

Export file is created in the ..\export directory.
Filename layout:
Xmmdd_ts
X: eXport file.
Mm: Month number.
Dd: Day of month.
T: File type, group of export by closure sources.
P: TMS.
S: Closure started by operator, POS console, fuel console.
S: Session identification.

Last 4 fuel deliveries, 15 tanks

This gives the volume and start time of the last 4 fuel deliveries at the moment of the call.
Export Type: Z7 Fuel deliveries 15 tanks, ASCII

Export file is created in the ..\export directory.
Filename layout:
Xmmdd_ts
X: eXport file.
Mm: Month number.
Dd: Day of month.
T: File type.
D: Fuel delivery details.
S: Session identification.

Department export: department and sub department amount, 90 departments

Export of department sales (amounts) and sub-department sales (amounts) of every period.

Export Type:  Z8 Department amounts, ASCII
Z9 Sub-department amounts, ASCII

Export file is created in the ..\export directory.
Filename layout:

SHDSAL_s

SHDSAL: Fixed part of name.

S: Session identification.
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4 behaviours of this export are supported, selected through
TMS.ini file, option ‘ASClIDeptsMode’ under the section [EXPORT].

ASCIIDeptsMode Behaviour

1 Export without department 99 (fuel) information.

2 Export with department 99 (fuel) information.

4 Export without department 99 (fuel) information and with currency code
information.

5 Export with department 99 (fuel) information and with currency code
information.

Last tank reading, 15 tanks

Export of last collected tank details. The most recent available info from period closure or from collection of actual
tank details are exported.

Export Type: ZA Last tank readings, ASCII

Export file is created in the ..\export directory.
Filename layout:

STmmdd_s

ST: Wet Stock details export file.

Mm: Month number.

Dd: Day of month number.

S: Session identification.

Last tank readings, XML&SOL

Export of last collected tank details from collection of actual tank details.
Export Type: X0 Last tank readings XML&SQL

Export file is created in a dedicated directory; at the same time can the data be inserted into an SQL database.

TMS DB Table(s) to CSV

Script dependent export capable of exporting content of various TMS DB tables for one site or for a given group of
sites

Export Type: XA TMS DB Table(s) to CSV

Export file(s) can be found in the ..\export directory.

For more information about the exports consult dedicated documentation (telmanxx-xxx.doc)
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Sequential export files

These export files are generated per data type basis (record layout) and contain data from all sites. Only one
station unspecific export action needs to be scheduled for each export type (file). The way the data is organised
makes these exports most suitable as interface files for import into an SQL database meant for network wide
reporting.

2 variants of the sequential export exist. Variant 1 is less extensive.The variant is setup through the TMS.ini file,
section [EXPORT] option ‘SeqExpModifier’.

File name layout Export Action Basis Record Content

SSXXXXXX ZP Seq.cut.data, Shop Sales Period sales per (sub)department
TMXXXXXX ZQ Seq.cut.data, Terminal MOP Period payments per terminal
T SXXXXXX ZR Seg.cut.data, Tank Status Tank dipping related data

F SXXXXXX ZS Seq.cut.data, Nozzle sales Period nozzle sales

P CXXXXXX ZT Seq.cut.data, Info file Period closure generics
PFEXXXXXX ZU Seq.cut.data, Period fuel sales Period fuel sales

COXXXXXX ZV Seq.cut.data, Commission Info Period commission details
FDXXXXXX ZW Seq.cut.data, Fuel Deliveries Fuel Deliveries

TPXXXXXX ZX Seq.cut.data,Period tank sales Period tank sales

REXXXXXX ZY Seq.cut.data, Period Tag Sales Period sales per RF-ID tag

When using one of these exports the station in context of which the export is performed is not relevant. The
resulting export file contains all available not yet exported information about all stations. An older already once
exported sequential export file can be re-exported. To do so, export action must be re-launched but needs to
specify the serial number of the export in the ‘FROM’ field (which is normally left blank).

EXAMPLE: an export file to get information about Nozzle sales is made here.

[¥|Edit action of schedule x|

4 i
Hold | Qe\etel Feschedule | Filter | Flows: 1 i

batdal | | Delal || Feschedue A | quick | Refresh | [

LCancel |

o |
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In the export directory of TMS the file FS000073 is created.

EN EXPORT

=181

Bestand Bewerken Beeld Favorieten Extra  Help |
i vorige v o= - | @Zoeken |%Mappen @ ‘ B xwm | [~
Adres [ itmsnet\EXPORT ~| @eanaar

X Maar |

- B trsnet ] |F5000073 |

-0 aLert

Mappen

Export is being written into a temporary file SEQEXPxx.$$$ and only upon a successful completion when any data
were found is the file name changed. Presence of the temporary file in the export directory indicates failure to find
any data to export.

ol
Bestand Bewerken Beeld Favorieten Extra  Help ﬁ
P Vorige = = - | @ Zosken ||:E;Mappen %) | S X 5 | [Ed~

Adres ID D:itmsnet EXPORT j @Ga naar

Mappen
- B tmsnet

TMS remembers which data went into which export file, and will not export same information twice. When the same
file (FS000073) needs to be exported again, we note the sequential number of the export — 73. Further we need to

know what type of export is required. First 2 characters of the file name FS means nozzle sales (see the table here
above).

To remake the export file enter the sequence number in the “From:” field in section “Report/Export” and specify the
right type of export, as shown below.
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Endd action to schedule x|
— Basic settings

Do action at m
Station 0001 Intern -
IType Export - I
Action 02 Z5 Nozzle sales =
— Advanced setlings
Stratecy |01 STANDARD EXPORT STRATEGY |
Freguency I j

Fiepaat until IDDDDJDDJ’DD 00:00:00
Only between I — |:

Mat an TCmo Tt Twe Tt T f [Tsa I su
—ReporyExpot ——————————  — Bwitches
Ime 73 ? | ™ Detailed logging Cancel
Include ™ Haold
[~ Print report Ok
— Comment
|
[

Upon completion the temporary file “SEQEXP01” is deleted and the original file FS000073 is overwritten with the
re-generated export file.

For detailed information about sequential exports, see dedicated documentation (SequentialExport_x-x.doc)
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Appendix C: SERVICES

S0 Clean station specific files

DB cleanup.

Deletes historic cutover data in the database, the number of historic cutover info stored in
the database depends on the setting of the TMS.ini parameter HistoryDepth = (number of
cutovers).

S1 Clean action history SYHISTRY

DB cleanup.

Deletes user scheduled action history in the database, the number of deleted records
depends on the setting of TMS.ini parameter CleanSyHistor = (number of days).

S2 Remove old spool files

Disk cleanup.

Deletes old spool files (reports => spool directory) from disk. How many files are kept
depends on TMS.ini setting CleanSpool = (number of days).

S3 Remove old logging files

Disk cleanup.

Deletes old log files (log directory) from disk. How many files are kept on disk depends on
TMS.ini setting CleanCOMLog = (number of days).

S4 Remove old export files

Disk cleanup.

Deletes old export files (export directory) from disk. Number of files kept on disk depends
on TMS.ini setting CleanExport = (number of days).

S5 Remove old requested files

Disk cleanup.

Deletes all received files from stations on disk (\stations\xxxx\recv directories), number of
old files kept on disk depends on the TMS.ini parameter CleanFileReq = (number of

days).
S6 Remove old provider blacklists
EFT Server related service.
S7 Remove old EFT trans. Download
EFT Server related service.
S8 Reallocate EFT Providers
EFT Server related service.
S9 Import station EFT TRNX file
EFT Server related service.
SA Blacklist Import Provider 1
EFT Server related service.
SB Blacklist Import Provider 2
EFT Server related service.
SC Blacklist Import Provider 3
EFT Server related service.
SD Blacklist Import Provider 4
EFT Server related service.
SE Blacklist Import Provider 5
EFT Server related service.
SF Blacklist Import Provider 6
EFT Server related service.
SG Blacklist Import Provider 7
EFT Server related service.
SH Blacklist Import Provider 8

EFT Server related service.
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Sl Blacklist Import Provider 9
EFT Server related service.
SJ Blacklist Import Provider 10
EFT Server related service.
SM Tank Readings Trigger Import
Process file trigger for fetch and export of site Tank dipping info
SN Import TMS DB Table(s)
Import records of TMS DB tables (passed from other TMS)
SO Schedule IP Ping Actions
Scripted insertion of actions for site connectivity problems analysis
SQ IP Ping Station Node(s)
Use Ping to analyse site IP connectivity problems
SV Sum data to Virtual Station
Merge Period data from a group of sites as if all came from one virtual site
SW Fuel price file import ver. 2
Imports a fuel price file version 2.
SX Loyalty info file import
Imports a card — points relation file.
SY Fuel price file import ver. 1
Imports a fuel price file version 1.
SZ Tokheim Station Data Import
Import Tokheim period data from local file
T0 Execute batch file tmsbatO.bat
Launch external batchfile TMSBATO.BAT
T1 Execute batch file tmsbatl.bat
Launch external batchfile TMSBAT1.BAT
T2 Execute batch file tmsbat2.bat
Launch external batchfile TMSBAT2.BAT
T3 FTP Fuelpos cutovers fetch
Import Tokheim FuelPOS period data using FTP
TB Backup database tables
Perform compressed and verified backup of the database
TC Transfer Files via FTP
Scripted file operation(s) with an FTP host
D Execute Given Batch file
Execute scripted operation using command.exe
TL Access Site via LMS
Build Connection channel, pass control to LMS and wait upon its termination
TX Reinitialise Station(s)
Reinitialise one station or a group of stations — forget all old data
TY Re-index Historical Data Down
Compact DB entries for a given site
TZ Remove Station(s) from TMS

Delete one station or a group of stations and all the related data from TMS
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